
ASSESS YOUR SYMPTOMS DAILY 
Use the #CampusClear daily self-screening app to monitor 
and report your symptoms. You should check for any of 
these symptoms commonly associated with COVID-19:

 • Fever (100.4 degree F or higher)
 • New cough
 • Shortness of breath
 • Congestion or runny nose
 • Chills
 • New unexplained fatigue
 • Muscle pains
 • Headache
 • Sore throat
 • Nausea or vomiting
 • Diarrhea
 • New loss of smell or taste

CALL A MEDICAL PROFESSIONAL 
If you’re feeling any symptoms, call Student Health 
Services (SHS) during business hours for a telehealth 
consultation with a health care provider. For after-hours 
consultations, call the Ochsner COVID 24/7 Help Line at 
844.888.2772.

GET TESTED FOR COVID-19 
Your health care provider will determine if a COVID test is 
recommended. You can get a COVID test at the Student 
Health Clinic by appointment during business hours. If it’s 
after hours, the clinician will direct you to a nearby testing 
location. While waiting for the results, resident students will 
quarantine in designated “awaiting test results” rooms. All 
other students should quarantine at home.

ENACT YOUR COVID POSITIVE PLAN
If you receive a positive COVID-19 test result, please 
contact SHS immediately to enact your COVID Positive 
Plan and isolate safely. Call SHS during business hours, or 
email SHS if it’s after hours. Residential students who find 
out about positive test results after SHS is closed should 
call 504.865.3434 ASAP. We ask that all Loyola community 
members who test positive also email covid@loyno.edu for 
contact tracing purposes. 

COMPLETE MANDATED ISOLATION 
Mandated isolation involves remaining in your residence 
with zero public contact due to a positive COVID-19 test, 
with or without active symptoms. If you test positive for 
COVID-19, you must be in isolation for at least 10 days 
with respiratory symptoms improving and no fever for 72 
hours without the use of fever-reducing medication. SHS 
will call daily to check on you and determine when you 
can leave isolation.

REPORT EXPOSURE TO COVID-19
Exposure is defined as spending at least 15 minutes in 
close contact (less than six feet) with someone who tests 
positive for COVID-19. If you meet this criteria or receive a 
contact trace notification from the Louisiana Department 
of Health, please call SHS so they can help you quarantine 
appropriately. Be sure to answer your phone and keep your 
voicemail cleared in case a contact tracer contacts you. 

COMPLETE MANDATED QUARANTINE 
Mandated quarantine involves remaining in your residence 
with limited public contact due to potential exposure to 
COVID-19. Quarantine requires a minimum of 14 days of 
isolation, symptom-free, from the date of exposure. You 
must be cleared by SHS before you can leave quarantine.

As part of the Loyola University 
New Orleans community, we are all 
committed to acting for and with others 
to help keep our campus safe. That’s the 
Wolf Pack way. 

If you are feeling any symptoms of 
COVID-19, or if you are exposed 
to someone who tests positive for 
coronavirus, it is important that you  
stay home and take action to prevent  
the spread of the virus. 

STUDENT HEALTH SERVICES IS 
HERE TO HELP YOU!
504.865.3326

studenthealth@loyno.edu

Monday – Friday, 8:30 a.m. – 4:45 p.m.

LEARN MORE 
loyno.edu/coronavirus
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